
How to use the website

Bring Your Bills events are free. You just walk in — no appointment, no booking, no

cost. Interpreters are there. This website is only here to help you find one.

1 Open the website

Open the internet on your phone or computer — whatever you normally use — and

type this at the top:

bringyourbills.org.au

Then press Enter or Go.

2 The next event is right there

The first page shows the next event coming up: the date, the place, and what to

bring.

3 Find one close to you

Press See all events. Near the top there is a box called “Find events near you”.

Type your postcode and press Find nearest — the list reorders so the closest one is

first, and each event tells you how far away it is.

Or press “Use my location” and say yes when your phone asks.
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4 Look at an event

Press View event details on any event to see the full address, the times, and

which services will be there. You'll also see:

Add to calendar — puts it in your phone's calendar with a reminder.

Get directions — opens the address in maps.

5 If you like, tell us you're coming

This is completely optional — you are just as welcome if you never do it. It only

helps us book enough staff and interpreters.

You do not have to give your name. Name, phone and email can all be left

empty. You can just tick what you need help with, and whether you'd like an

interpreter.
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Stuck? Ask BYB Helper

There's a purple bubble in the bottom corner of every page that says Ask BYB

Helper. Tap it and type a question in your own words — when the next event is, what

to bring, what happens on the day. Please don't type your name, phone number or

account numbers into it. If it can't help, it will give you an email address for a real

person.

What to bring on the day

Any bills or letters you're worried about — on paper or on your phone.

Energy, water, phone and internet bills. Rent letters. Fines. Loan or credit card

statements.

A concession or health care card, if you have one.

Nothing at all is fine too. Nobody is turned away for coming with just a question.

What happens when you arrive

A concierge desk at the door asks what sort of help you're after and points you to the

right person. Waits are usually short. There are private rooms if you'd rather not talk

where people can hear — just ask.

Your privacy

You never have to give your name to get help. If you do leave your details, only SECL

staff see them, they are never published, and you can have them deleted any time by

emailing byb@secl.org.au. The plain-English version is at

bringyourbills.org.au/privacy.html.

Don't use the internet much?

You don't need this website at all. Every event is free and walk-in — just come along

on the day.
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